Is there silence on the line
because you called us by mistake? -

Or because someone's in the house?|
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Accidental 9-1-1 calls take time away from real
emergencies. Help prevent them.

Protect your phone by locking it and storing it carefully.
Don’t pre-program 9-1-1 into any phone.

Never give old cell phones to children to use as toys;
de-commissioned phones can still dial 9-1-1.

If you dial by accident, stay on the line so we can
ensure you're okay.

For more information visit www.ni911.ca/education
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